SPRING 2012 NEWSLETTER

Welcome New Homeowners!

BROOKS OF HICKORY HOLLOW COMMUNITY ASSOC., INC.
P.O. Box 436266
Louisville, KY  40253
Website:  www.bhhca.org  
Email:  AskTheBoard@bhhca.org
ANNUAL DUES:  Please find the invoice for 2012 homeowner dues and prize drawing form enclosed.  Dues are to be paid no later than April 30, 2012.  There is a $10 discount if paid by March 31st.  Dues can be paid by check, money order, Visa, MasterCard, or Discover with credit card payments made on our website.
Homeowners returning the enclosed prize drawing form with their dues payment by April 30, 2012 will be eligible to win one of two $25 gas gift cards.  Paying via credit card by April 30th automatically enters you in the prize drawing, so you do not have to return the prize drawing form.  The amounts due below include $30 for snow removal:

$120 if paid by March 31, 2012
$130 if paid by April 30, 2012
$140 if paid by May 31, 2012 
ANNUAL DUES COMPARISON OF AREA COMMUNITIES:
  
Brooks of Hickory Hollow
$130
Bay Colony


$200

Brownsboro Glen
$200

Craig’s Creek
$160

Bluegrass Fields

$125*

Chamberlain Place
$200

Eagles Cove
$120*
Brownhurst Manor

$125

Hickory Hollow

$100*

Silver Creek
$216

*No snow removal provided for these subdivisions.

CRIME UPDATE:  In response to reports of theft from open garages and cars parked outside, we were able to work with Councilman Glen Stuckel and Lt. A. Cabrera of LMPD to have more police patrols.  Our hope is this will reduce crime as well as speeding on Shenandoah Drive.  Please take the following steps to help deter crime:

· Don’t leave valuables visible in cars or through home windows.

· Lock cars and remove garage door openers if the vehicle is outside the garage.

· Keep overhead garage doors closed at all times you are not in the garage.

· Lock all doors and windows.

· Turn on outside lights at night.

· Always report crime and/or suspicious activity to the police.  They track all activity and assign police in areas as needed.  Louisville Metro Police Department’s (LMPD) non-emergency number is 574-2111.  
NO SOLICITING:  We have a “no-soliciting” policy and there are “no-soliciting” signs posted at all 4 entrances.  Kindly remind solicitors of our policy.  You can call LMPD at 574-2111 if you encounter any problems/concerns with solicitors.      
TRASH:  We are pleased to announce we have a new two year contract with Industrial Disposal (ID) from 1/1/12 to 12/31/13 with no change in rates.  New homeowners should contact ID to request service and they will bill you directly.  Please store trash cans so they are not visible from the street to enhance the community curb appeal.  
SNOW REMOVAL:  We do have snow removal and our snow removal contractor promises we have top priority and will be the first customer/subdivision serviced.  Please make sure vehicles, basketball goals, etc. are not in or near the street when snow is predicted so there is nothing blocking the path of snow removal equipment. 
CHAIN LINK FENCES:  Chain link fences are not allowed in the Brooks of Hickory Hollow per the Declaration of Covenants, Conditions, and Restrictions.  Properties already identified in 2009 as having existing chain link fences may keep them as long as they remain in good condition.  If any repair is needed, the fence must be removed and cannot be repaired or replaced.  No new chain link fences are allowed under any circumstances.  

RULES REMINDERS:
· All properties must be maintained in a neat and attractive manner.  Please keep lawns mowed & edged - including ditches and behind fences.  

· It’s illegal to put anything in the creeks or ditches.  Violators can be fined and required by MSD to clean it up.

· Cars are to be parked in driveways or garages, not on the street or grass. Street parking should ONLY be temporary guests or workers IF there is no room in your driveway.  Our streets aren’t wide enough for parking and doing so can create a hazard for Police, Fire, EMS and your neighbors.  

· Boats, trailers, campers, motor homes, commercial trucks, jet skis, etc. are not allowed in our community unless kept in a closed garage.  

· Always pick up after your pets while on walks.  It’s the law!

VIOLATION COMPLAINTS:  Please be aware, Board Members do not patrol the neighborhood looking for violations.  We rely on homeowners to report violations because those living nearby are in the best position to know if a violation is ongoing or a temporary situation that will be resolved quickly.  When contacting the board with a rules violation, please have the homeowner’s address and specific details about the violation.  All complaints are kept confidential.  If you receive a violation letter, it means the board received a complaint from another homeowner.  You can email the board at AskTheBoard@bhhca.org.
For enforcement of Jefferson County ordinances, you may contact Louisville Metro Call at 311 or www.louisvilleky.gov/MetroCall or LMPD at 574-2111.  Ordinance violations include:

· Grass or weeds taller than 10 inches.  (Metro Call)
· Vehicles, boats, trailers, RVs parked on the grass.  (Metro Call)
· Vehicle parked on the street for 24 hours or more.  (LMPD)

· Vehicles blocking the sidewalk.  (LMPD)
FAQs:

1. A streetlight is out.  How do I get it fixed?  We rely on the homeowners living near the streetlight to report it to LG&E.  We pay a flat rate per light whether the light works or not and repairs are included at no extra charge.  Please call LG&E at 589-1444 on their automated line and give them the address of the home next to the light.  
2. How do I get more information about the community or contact a board member?  The best source of information is the community website – www.bhhca.org.  Board member contact info is listed on the website or you can email us at AskTheBoard@bhhca.org.  
3. I want to know what the deed restrictions and community rules are.  Where can I find them?  They are recorded in the public records of Jefferson County and also on our website listed above.  The document is called the Brooks of Hickory Hollow Declaration of Covenants, Conditions, and Restrictions. 
4. What do our annual dues pay for?  They pay for the streetlights, snow removal, dues billing, stamps, supplies, collections, repairs/maintenance of the front entrance, landscaping, website, P.O. Box, etc.  We review the budget and expenses at the annual meeting in August and encourage everyone to attend.    

Calendar of Events 
June 2, 2012 – Community Yard Sale The community yard sale is the first Saturday in June from 8:00 a.m. to 2:00 p.m.  There will be an ad in the Courier-Journal and signs placed in the community prior to the yard sale.  
August 2012 – Annual Meeting The Brooks of Hickory Hollow Annual Meeting is usually held in August at Hope Lutheran Church. It’s a great way to learn about our community and share your suggestions.  We will provide the details this summer.    

BHHCA Board of Directors:
        

Kathy Wright, President
             





Tony Newell, Vice President        


Lisa Jones, Secretary


Barbara Boykin


Chris Rezvanian
        












